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Annual Drinking Water Quality Report for 2024 

Village Of Florida Water Supply System 

33 South Main Street, Florida, N.Y.  

(Public Water Supply ID# NY3503527) 

 
   INTRODUCTION 

To comply with State regulations, the Village of Florida, annually issues a report describing the quality of your drinking water.  

The purpose of this report is to raise your understanding of drinking water and awareness of the need to protect our drinking 

water sources. This report provides an overview of last year’s water quality.  Included are details about where your water comes 

from, what it contains, and how it compares to State standards.   

If you have any questions about this report or concerning your drinking water, please contact Dominic Hillard, Chief 
Water Operator, at (845) 651-7630. We want you to be informed about your drinking water.  If you want to learn more, 
please attend any of our regularly scheduled Village Board Meetings, the meetings are held at 7:30 P.M. every 2nd  
Wednesday of each month at the Village Hall, 33 South Main Street,  Florida, N.Y. 

 

WHERE DOES OUR WATER COME FROM? 
In general, the sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, 
springs, and wells.  As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals 
and, in some cases, radioactive material, and can pick up substances resulting from the presence of animals or from human 
activities. Contaminants that may be present in source water include: microbial contaminants; inorganic contaminants; pesticides 
and herbicides; organic chemical contaminants; and radioactive contaminants.  In order to ensure that tap water is safe to drink, 
the State and the EPA prescribe regulations which limit the amount of certain contaminants in water provided by public water 
systems.  The State Health Departments and the FDA’s regulations establish limits for contaminants in bottled water which must 
provide the same protection for public health. Our water source is Glenmere Lake. Glenmere Lake is located along Glenmere 
Road in the Towns of Warwick and Chester. From Glenmere Lake Reservoir, the water is pumped up to the Village of Florida’s 
filtration plant. After filtration, and corrosion control treatment, disinfection and pH adjustment, the treated water enters the 
distribution system, which feeds a 530,000-gallon tank on Rose Street and a 410,000 storage tank located at Glenview Estates. 
A 100,000-gallon storage capacity is also utilized at the filtration plant. 

 
FACTS AND FIGURES 

Our water system serves approximately 2,900 residents in the Village of Florida though 1030 service connections. The Village 

of Florida is also the purveyor of water for the Orange County Correctional Facility, Valley View Nursing Facility and 

Hearthstone Apartments. The total water produced in 2024 was 170,545,000 gallons for a daily average of 467,246 gallons per 

day. In 2024 the average cost of water was $4.80 per 1,000 gallons. Water rates can be obtained from the Village of Florida’s 

Web Site @ www.villageoffloridany.org. 

 

 
SYSTEM IMPROVEMENTS 

During 2018, it was discovered that major repairs and improvements were needed at the water treatment facility.  Many 

improvements were completed during 2019 and 2020, others began, and engineering studies and reports were written up. A 

complete rebuild of our drinking water treatment facility has been designed and groundbreaking has begun as of the spring of 

2024. 

 

 

 

ARE THERE CONTAMINANTS IN OUR DRINKING WATER? 

As the State regulations require, we routinely test your drinking water for numerous contaminants. These contaminants include: 

total coliform, turbidity, inorganic compounds, nitrate, nitrite, lead and copper, volatile organic compounds, total 

trihalomethanes, and synthetic organic compounds as outlined by the State. The table presented depicts which compounds were 

detected in your drinking water. The State allows us to test for some contaminants less than once per year because the 

concentrations of these contaminants do not change frequently.  Some of our data, though representative, are more than one 

year old. It should be noted that all drinking water, including bottled drinking water, may be reasonably expected to contain at 

least small amounts of some contaminants.  The presence of contaminants does not necessarily indicate that water poses a 

health risk.  More information about contaminants and potential health effects can be obtained by calling the EPA’s Safe 

Drinking Water Hotline (800-426-4791),  http://www.epa.gov/safewater/lead,  or the Orange County Department of Health @ 

845-291-2331. 

 

 

 
 

 
 

http://www.villageoffloridany.org/
http://www.epa.gov/safewater/lead
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Table of Detected Contaminants 

 

 

 

Contaminant 

 

 

Violation 

Yes/No 

 

 

Date of 

Sample 

Level Detected 

(Average Range) 

 

Unit 

Measure

-ment 

 

 

 

MCLG 

 

 

Regulatory Limit 

(MCL, TT or AL) 

 

 

Likely Source of Contamination 

Beta particle and photon 

activity (See Note) #7 
No 3/6/2020 2.67 pCi/l 0 50 

Decay of natural deposits and man-

made emissions. 

 

Beryllium 

 

 

No 

 

1/3/2024 

 

0.568 

 

    ug/l 

 

4 
MCL = 4 

Discharge from metal refineries and 

coil-burning factories; electrical 

aerospace, and defense industries 

 

Lead (see note) #1 

 

 

No 

 

6/2024-

8/2024 

1.2 

Range 

ND- 1.55 

 

ug/l 

 

 

0 

 

AL=15 

Corrosion of household plumbing 

systems. 

 

Copper (see note) #4 

 

No 

 

8/2024 

0.30 

Range 

0.065-0.319 

 

ug/l 

 

1300 

 

AL = 1300 

Corrosion of household plumbing 

systems. 

 

Turbidity (see note) #2 

 

No 

 

 

12/20/2024 

 

0.283 

 

NTU 

 

N/A 

 

TT= <1.0 NTU Always 

 

Soil Runoff 

 

Turbidity (see note) #2 

 

No 

 

2024 

ENTIRE 

YEAR 

100% Of 

Samples Below 

.3 

 

NTU 

 

N/A 

TT= 95% of Samples 

< .3 NTU Each Month 

 

Soil Runoff 

 

Distribution System 

Turbidity (see note) #5 

 

No 

 

  November  

2024 

 

1.91 

 

NTU 

 

N/A 

 

MCL = 5.0 

 

Soil Runoff 

 

Total Organic Carbon      

(see note) #7 
No 

2024       

ENTIRE 

YEAR 

1 unitless N/A 
TT 

Must be > 1.00 
Naturally present in the environment. 

Trihalomethanes              

(see note) #3 

 

Yes 

 

Quarterly 

in 2024 

Max =80.0 Range 

= 26.0 to 80.0 

 

ug/l 

 

N/A 

 

MCL=80 

 

By-products of drinking water 

disinfection, needed to kill harmful 

organisms. 

 

Haloacetic Acids (HAA5s) 

(see note) #3 

 

 

Yes 

 

Quarterly 

in 2024 

Max = 82    Range 
= 34 to 82.2 

ug/l 
 

N/A 

 

MCL=60 

 

By-products of drinking water 

disinfection, needed to kill harmful 

organisms. 

Perfluoroocctanoic 

Acid (PFOA) 

 

No 

 

1/4/2024 

 

1.82 

 

ng/l 

 

N/A 

 

MCL=10 

 

Released into the environment from 

widespread use in commercial and 

industrial applications 

Notes: 
1.   The level presented rep resents the 90th percentile of twenty (20) sites tested. A percentile is a value on a scale of 100 that indicates the percent of a distribution sample that is 

equal to or below it. The 90th percentile is equal to or greater than 90% of the lead values detected in our water system.  In this case, twenty-four samples were collected in our 

system and the 90% value was the third (3rd) higher value in which was 1.5 ug/l for lead. The action level for lead was not exceeded at sites tested. 

2.   Turbidity is a measure of the cloudiness of the water. We test it because it is a good indicator of the effectiveness of our filtration system. Our highest single turbidity 

measurement .283 NTU for the year occurred on 12/20/2024.  State regulations require that turbidity must always be at or below 1 NTU.   

        The regulations require that 95% of the turbidity samples collected at 4-hour intervals have measurements at or below 0.3 NTU.    

3.  This level represents the annual quarterly average calculated from data collected.                               

4.   The level presented for copper represents the 90% percentile of the twenty (20) sites tested; no Copper sample results were above the action level. Testing is required every   three 

(3) years. Next testing is due: 2027. 

5.  Seven samples are collected per week, averaged for the month and compared to the MCL; here we report the highest monthly average for the year. 

6.  The State considers 50 pCi/l to be the level of concern for beta particles. 

7.  We are required to remove a specified percentage of TOC based on the raw water TOC and Alkalinity, measured monthly.  How much we remove each month is divided by the 

requirement and averaged with the prior 11 months to determine the compliance value.  Here we present the compliance value from the month(s) of poorest performance.  A value 
greater than or equal to one indicates compliance.  The average for the year was 1.0  and we were in compliance for all  of 2024. 

 

Definitions: 
Maximum Contaminant Level  (MCL): The highest level of a contaminant that is allowed in drinking water.  MCLs are set as close to the MCLGs as feasible. 

Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no known or expected risk to health.  MCLGs allow for a margin 

of safety. 
Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow. 

Treatment Technique (TT): A required process intended to reduce the level of a contaminant in drinking water. 

Nephelometric Turbidity Unit (NTU): A measure of the clarity of water. Turbidity in excess of 5 NTU is just noticeable to the average person. 

Milligrams per liter (mg/l): Corresponds to one part of liquid in one million parts of liquid (parts per million = ppm).   

Micrograms per liter (ug/l): Corresponds to one part of liquid in one billion parts of liquid (parts per billion = ppb). 

Nanograms per liter (ng/l): Corresponds to one part of liquid to one trillion parts of liquid (parts per trillion - ppt). 

Maximum Residual Disinfectant Level Goal ( MRDLG): The level of a drinking water disinfectant below which there is no known or expected risk to health. MDLRG’s do not 

reflect the benefits of disinfectant use to control microbial contamination. For chlorine the MRDLG  is 4 mg/l. 

Maximum Residual Disinfectant Level (MRDL) The highest level of disinfectant allowed in drinking water. There is convincing evidence that the addition of a disinfectant is 

necessary for the control of microbial contaminants. The MDLRG for Chlorine is 4.0 mg/l. 
 



 3 

 
2024 VIOLATIONS 

 
4Q 2023 TOTAL HALOACETIC ACIDS (HAA5) WAS 67.0 UG/L  
3Q 2023 TOTAL HALOACETIC ACIDS (HAA5) WAS 66.0 UG/L  
2Q 2023 TOTAL HALOACETIC ACIDS (HAA5) WAS 79.0 UG/L  
1Q 2023 TOTAL HALOACETIC ACIDS (HAA5) WAS 85.0 UG/L  

 

“WHAT DOES THIS INFORMATION MEAN AND WHAT IS BEING DONE?” 
 

AS YOU CAN SEE BY THE TABLE, OUR SYSTEM CONTINUES TO HAVE EXCESSIVE DISINFECTION BYPRODUCT LEVELS THIS YEAR. THIS 

RESULTED IN US RECEIVING 4 VIOLATIONS DURING 2024 AND EACH ARE LISTED BELOW. 
 

1ST QUARTER HAA5 MCL EXCEEDED 
 

2ND QUARTER HAA5 MCL EXCEEDED, 
 

3RD QUARTER HAA5 MCL EXCEEDED, 
 

4TH QUARTER HAA5 MCL EXCEEDED 
 
OUR ENGINEERING TEAM CONTINUES TO WORK ON ADDRESSING THE DISINFECTION BYPRODUCT LEVEL ISSUES THROUGH UPGRADES TO 

THE SOURCE, TREATMENT AND DISTRIBUTION SYSTEM. 

 
The potential Health Effects are as follows; 
 
TOTAL ORGANIC CARBON: 
Total Organic Carbon (TOC) has no health effects. However, total organic carbon provides a medium for the formation of disinfection 
byproducts. These byproducts include trihalomethanes (THMs) and haloacetic acids (HAAs). Drinking water containing these byproducts 
in excess of the MCL may lead to adverse health effects, liver or kidney problems, or nervous system effects, and may lead to an increased 
risk of getting cancer. 
 
HALOACETIC ACIDS: 
Some people who drink water containing haloacetic acids in excess of the MCL over many years may have an increased risk of getting 
cancer. 
 
TOTAL TRIHALOMETHANES: 
Some people who drink water containing trihalomethanes in excess of the MCL over many years may experience problems with their liver, 
kidneys, or central nervous systems, and may have an increased risk of getting cancer.  

 
Corrosion control is implemented at the water filtration plant by an addition chemical during post treatment and the institution of a quarterly 
flushing system for lead control. The next round of testing for lead is required during 2027. Though we hadn’t exceeded the action level for lead, we 
like to include this statement in our report. “Infants and children who drink water containing lead in excess of the action level could experience delays 
in their physical or mental development. Children could show slight deficits in attention span and learning disabilities. Adults who drink this water 
over many years could develop kidney problems or high blood pressure.” 
 

IS OUR WATER SYSTEM MEETING OTHER RULES THAT GOVERN OPERATIONS? 
 
We are required to monitor your drinking water for specific contaminants on a regular basis.  Results of regular monitoring are an indicator of 
whether or not your drinking water meets health standards.   
 
 
The NYSDOH has evaluated this Public Water Supply susceptibility to contamination under the Source Water Assessment Program (SWAP), and their 
findings are summarized in the paragraph below. It is important to stress that these assessments were created using available information and only 
estimate the potential for source water contamination. Elevated susceptibility ratings do not mean that source water contamination has or will occur 
for this Public Water System. The Village of Florida provides treatment and regular monitoring to ensure the water delivered to consumers meets all 
applicable standards. This assessment found a moderate susceptibility to contamination for this source of drinking water. The amount of pasture in 
the assessment area results in a medium potential for protozoa contamination. No permitted discharges are found in the assessment area. There are 
no noteworthy contamination threats associated with other discrete contaminant sources. Additional sources of potential contamination include 
septic’s.  A copy of this assessment, including a map of the assessment area, can be obtained by contacting us, as noted in this report. During 2024 our 

system was in compliance with all other applicable State drinking water operations 
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                                INFORMATION ON LEAD SERVICE LINE INVENTORY 
  
A Lead Service Line (LSL) is defined as any portion of pipe that is made of lead which connects the 
water main to the building inlet. An LSL may be owned by the water system, owned by the property 
owner, or both. The inventory includes both potable and non-potable SLs within a system. In 
accordance with the federal Lead and Copper Rule Revisions (LCRR) our system has prepared a lead 
service line inventory as required.  
 Our water system has completed the Lead Service Line Inventory (LSLI) as required.  .  You can find a 
summary of these findings on the NYS Department of Health website at: 
  
https://www.health.ny.gov/environmental/water/drinking/service_line/NY3503527.htm 
  
General information on the LSLI requirements can be found 
here: https://health.data.ny.gov/Health/New-York-State-Lead-Service-Line-Inventory/j63k-
4n92/about_data.  

 

                                           

 

 

                                         DO I NEED TO TAKE SPECIAL PRECAUTIONS? 
 
 In general some people may be more vulnerable to disease causing microorganisms or pathogens in drinking water 
than the general population. Immune-compromised persons such as persons with cancer undergoing chemotherapy, 
persons who have undergone organ transplants, people with HIV/AIDS or other immune system disorders, some 
elderly, and infants can be particularly at risk from infections.  These people should seek advice from their health care 
provider about their drinking water.  EPA/CDC guidelines on appropriate means to lessen the risk of infection by 
Cryptosporidium, Giardia and other microbial pathogens are available from the Safe Drinking Water Hotline (800-426-
4791) or water.epa.gov/drink/hotline/index.cfm. 
 

               

 

                         WHY SAVE WATER AND HOW TO AVOID WASTING IT 

Although our system has an adequate amount of water to meet present and future demands, there are a number of reasons why it is 

important to conserve water: 

 Saving water saves energy and some of the costs associated with both of these necessities of life; 

 Saving water reduces the cost of energy required to pump water and the need to construct costly new wells, pumping systems and water 

towers; and 

 Saving water lessens the strain on the water system during a dry spell or drought, helping to avoid severe water use restrictions so that 

essential firefighting needs are met. You can play a role in conserving water by becoming conscious of the amount of water your household 

is using, and by looking for ways to use less whenever you can.  It is not hard to conserve water.  Conservation tips include: 

 Automatic dishwashers use 15 gallons for every cycle, regardless of how many dishes are loaded.  So get a run for your money and load 

it to capacity. 

 Turn off the tap when brushing your teeth. 

 Check every faucet in your home for leaks.  Just a slow drip can waste 15 to 20 gallons a day.  Fix it up and you can save almost 6,000 

gallons per year.  

 Check your toilets for leaks by putting a few drops of food coloring in the tank, watch for a few minutes to see if the color shows up in 

the bowl.  It is not uncommon to lose up to 100 gallons a day from one of these otherwise invisible toilet leaks.  Fix it and you save more 

than 30,000 gallons a year 

 Use your water meter to detect hidden leaks.  Simply turn off all taps and water using appliances, then check the meter after 15 minutes, 

if it moved, you have a leak internally. 

 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.ny.gov%2Fenvironmental%2Fwater%2Fdrinking%2Fservice_line%2FNY3503527.htm&data=05%7C02%7Cdominic.hillard%40h2oinnovation.com%7Cb077e3c63a1a4b08bd7008dd94b84ae4%7C70fcca6626694b58be60c45e5fac5dac%7C0%7C0%7C638830241453463332%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qpzhbPNEDjHO46D%2FOiX8vicaDlbYg0xCY%2FLMoeHbT2s%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhealth.data.ny.gov%2FHealth%2FNew-York-State-Lead-Service-Line-Inventory%2Fj63k-4n92%2Fabout_data&data=05%7C02%7Cdominic.hillard%40h2oinnovation.com%7Cb077e3c63a1a4b08bd7008dd94b84ae4%7C70fcca6626694b58be60c45e5fac5dac%7C0%7C0%7C638830241453487431%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=d8inpKmRHVCEnJmg7Kmig%2BRULFImHwnFrC5hUNM3vPk%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhealth.data.ny.gov%2FHealth%2FNew-York-State-Lead-Service-Line-Inventory%2Fj63k-4n92%2Fabout_data&data=05%7C02%7Cdominic.hillard%40h2oinnovation.com%7Cb077e3c63a1a4b08bd7008dd94b84ae4%7C70fcca6626694b58be60c45e5fac5dac%7C0%7C0%7C638830241453487431%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=d8inpKmRHVCEnJmg7Kmig%2BRULFImHwnFrC5hUNM3vPk%3D&reserved=0
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                                                                                 CLOSING 
 

 

Thank you for allowing us to continue to provide your family with quality drinking water this year. In order to 

maintain a safe and dependable water supply we sometimes need to make improvements that will benefit all of our 

customers. The costs of these improvements may be reflected in the rate structure. Rate adjustments may be necessary 

in order to address these improvements.  We ask that all of our customers help us protect our water sources, which 

are the heart of our community, our way of life and our children’s future.  Please call our office if you have questions 

related to this report or any other drinking water related questions.  

Thank you. 

 

 
 


